SERVIEW

The Business IT Alignment Consultants

Zielgruppe

CEO (Chief Executive Officer)

CFO (Chief Financial Officer)
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Interne IT Revision
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Internes IT Qualititsmanagement
Externes IT Qualititsmanagement

Quality Manager

Service Quality Management Consultant

Service Manager

Process Owner

Process Manager
Process Koordinator
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Process Perfomer (Mitwirkender)

Process Controller
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Notwendige Seminare

Mindestens ein Seminar

Mindestens zwei Seminare

Optionale Seminare
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Das passende Seminar fiir 1SO20000!



